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Chronic Care Management

The Chronic Care Management (CCM) 
Program is a Medicare benefit with which 
you get access to a Care Team, in addition to 
your doctor.
•	 Available to patients with 2 or more chronic 

conditions (expected to last 12 months 
or longer), such as hypertension, COPD 
(chronic obstructive pulmonary disorder), 
diabetes, and/or CHF (congestive heart 
failure).

•	 Improved communication among all of your 
healthcare providers.

•	 Monthly contact with your Care Team to 
see if you have any questions regarding 
medications, communicating changes 
in your healthcare and scheduling 
appointments.

•	 Decreased burden for family members 
involved in your healthcare.

After speaking with your doctor regarding 
your eligibility, a signed consent is required 
to start services and may be canceled at any 
time.
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MCHS has a dedicated Care Team available to 
assist with the following:

•	 Ensure that ongoing attention is paid to your 
medical care needs between doctor visits.

•	 Establish new care with medical specialists 
and community resources.

•	 Coordinate your care and health records.

•	 Inform you when it’s time to receive 
preventive services and immunizations.

•	 Help you understand your medications and 
conditions.

•	 Ensure your doctors and family have easy 
access to your Care Plan.

•	 Work with your doctor to create a care plan 
that includes personalized health goals for 
you.

•	 24-Hour nurse advice hotline to answer any 
other questions or concerns.

CARE TEAM:
Lisa Iverson, RN 
Maria Garcia, Nurse Aid
Emily Sexton, RN

The lack of reliable access to healthcare 
for many homebound and rural patients 
is increasing at an alarming pace. This is 
exacerbated by the current COVID-19 situation. 
Whether physical needs, risk prevention, or 
geographical distance prevent patients from 
visiting their physicians, it’s imperative that 
they get the healthcare they need in a way that 
both empowers and protects them. MyVitalz is 
designed to do exactly that.

Benefits of using MyVitalz
•	 Patients can monitor their own vital signs 

from home

•	 Patients can use consistently with ease

•	 Monitoring devices are easy to use

•	 No internet connection required
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What will the program cost?
The majority of the Chronic Care Management 
service is covered by Medicare once your 
deductible is met. But depending on your plan, 
you may be responsible for a portion (up to 
20%, or about $10 per month). If you have 
supplemental coverage, your portion may be 
reduced or at no cost.
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